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UNITED STATES BANKRUPTCY COURT PROOF OF CLAIM 1.5, LU T
550 W FORT ST

BOISE ID 83724 aq 1L 28 AR

In Re: (Name of Debtor) Casc Number Chapter: 13 B
VINCE TULLOCK 520-62-3754 00-00774 R ,ﬁ "'LLD —-;‘:"‘""—
NOTE: This form should not be used to make a claim for an administrative expense arising after the commeﬁ(ﬁn‘ﬁe eS AbUt he.
‘request’ for payment of an administrative expense may be filed pursuant to 11 U.S.C. Sec. 503. (‘l g: ;g\, 1t F\‘“D
Name of Creditor: (The person or other entity to whom the debtor { ) Check box if you are aware that anyone ¢lse
owes money or property): Conseco Finance has filed a proof of claim relating to your claim.
Name and address where notices should be sent Aftach copy of stalement giving particulars.
Conseco Finance Retail Division () Check box if you have ever received any
7360 S Kyrene notices from the bankruptcy court in this case.
Tempe, AZ 85283-9824 { )} Check box if the address differs from the
Telephone No. (888)221-7392 address on the envelope sent o you be the court.
Account or other number by which creditor identifies debtor Check here is this claim ( ) Replaces
6012503251030496 Merchant KINETICO ( Yy Amends a previous claim dated
1. BASIS FOR CLAIM

{ X) Goods sold : () Retirce benefits as defined in 11 U.5.C. Sec, 1114(a)

{ )} Services perfermed { ) Wages, salaries, and compensation (Fill out below)

() Personal injury/wrongful death Your social security number:

( )Taxes Unpaid compensation for services performed

{ ) Other (Describe briefly) from (date) to {date)
2. Date debt was incurred: 3. If court judgment, Date obtained:

03-31-99

4. CLASSIFICATION OF CLAIM. Under the Bankruptcy code all claims are classified as one or more of the following;
(1) Unsecured Nen-priority, (2) Unsecured Priority, (3) Secured. Tt is possible for part of a claim to be one category and part another. Check the
appropriate box or boxes that best describes your claim and state the amount of the claim at time case filed.

( ) Secured Claim 3585.17 { )} Unsecured Priority Claim
Attach evidence of perfection of sccurity interest Specify the priority of the claim
Brief description of collaterai: () Wages, salaries, or commissions (up to $2,000), earned not more
{ ) Real Estate { ) Moter Vehicle ( )} Other (describe) 90 days before filing of the bankruptey petition or cessation of the

debtor’s business. whichever is carlier- 11 U.S.C. Sec. 507 (AX3)
Amount of arrearage and other charges at time case filed included ( ) Centributions to an employee benefit plan -11 U.S.C. Sec 507 (ad)

in secured claim above, if any: { ) Up 1o $1,800* of deposits toward purchase, lease or rental of property.
Or services for personal, family, or household use- 11 U.S.C. Sec507 (A)6)

() Alimeny, maintenance, or support owed a spouse, former spouse or child
{ )UNSECURED NON-PRIORITY CLAIM 11 US.C. Sec 507 (AXT}
A claim is unsecured if there is no collateral or lien on property () Taxes or penalties of government units L1 U.5.C. Sec 507 {A)(8)
of the debtor securing the claim or to the extent that the value of  { ) Other - Specify applicable paragraph of 11 U.S.C. Sec 507 (A}

such property is less than the amount of the claim. *Amounts are subject 1o adjustment on 4/1/98 and ¢very 3 years
{ }YUNSECURED PRIORITY CLAIM thereafter with respect to cases commenced on or after the date of
Specify the priority of the claim. adjustment.
5. TOTAL AMOUNT OF
CLAIM AT TIME 3585.17 358517
CASE FILED: (Unsecured) {Secured) (Priority) (Total)

() Check box if ciaim includes charged in addition 10 the principal amount of the claim. Attach itemized statement of ail additionat charges.

6. CREDITS AND SETOFFS: The amount of all payments on this claim has been credited and deducted for the purpose

of making this proof of claim. In filing this claim, ¢laimant has deducted all ameunts that claimant owes 1o debtor.
7. SUPPORTING DOCUMENTS: Attach copies of supporting documents, such as promissory notes, purchase orders,

invoices, itemized statements or running accounts, contracts, court jclgments, ot evidence of security mierest, 1f the

documents are not available, explain. If the documents are voluminous, attach a summary. \9\
8. TIME-STAMPED COPY. To receive an acknowledgment of the filing of your claim, enclose a stamped,

self-addressed envelope and cnpy of 1h|s proof ol claim.

Date Rameanditide, ifany, of the creditor oot 50N

authorized Lo fite this claim, (attach copy of power of omey, i any)
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1. GENERAL: This Agreement governs the Lse of your Kinetico revoiving credil aceount for
persanal use ordy (“Accounl’)  Eacn persan signing the application {“Application”} for an
Aceount apphies ‘or an Account wilh Green Tree Relal Services Bark. Inc. In this Agreement,
“you™ and “yours™ "elers 1o ail persons who applied ard were approved for an Acccunt. “We”
“Us,” and "our” relers to Green Tree Retadl Services Sank. Inc.. PO, Box 6150, Aapid City, South
Daxeta 57703-8150, or s assigns  The Appication you signed o otherwise submitted is part
of and is incorporated ‘nlo this Agreement. Yeu may use your Account only for perscnal,
family ar household use.

Z  USING YOUR AGCOUNT: Whan we approve your Applitaton and accept your sfer 1o
open an Acounl we will send sach ol #Ou N2 or Mare Kinetico credit cards ("Cards’) tat you
€an use 1o accass your Accounl (this wicludes using your Accourt number withoyt oresenting
your Card) You ¢an also access your Accaunt by using cred carg checks ("Access Chacks™
we may serd you If your Accourt s 3 joint Account. each af you may use the credit we prc-
vide 1¢ you under your Account You zan use your Card once you sign Ike back ol the Card
You can use vour Access Checks immediately This Agreement begins on the first day that we
extend credii 1o you on your Account, as evidencad by a signed sales sip, memorandum, or
Access Chack, of gtherwise

3. CASH ADVANCES: You may obtan 3 “Cash Advance” by either presentirg your Sard '
us of fo ar approved merchanl using an Access Check, or Lsing your Card at ar ATM trat hon-
orsdhe Card You Mus: comely with the terms and conditions af the ATM netwark thal you use.
I you use an Access Chieck, we will charge your Account for ine amoun! of the Shagk 2§ 2 Cash
Advance You agree that, ! we wish, we May nonor and charge your Account Tor, an Access
Check at the time d is presentsd fo us. even .t lhe Access Cheek ¢ postdated or staie or will
cause you 1o exceed your Credit Limit.

4. YOUR OBLIGATION TO PAY: You agree !0 be bourd by th's Agraemant “ou promise to
pay al amourts owed o us under the lerms of this Agreement. If your Account is a oint
Accour, all of you are beund by this Agreement and eacn of you jointly and indhwicually promis-
85 10 pay afl amounis owed 10 us Decause of purchases i Cash Advarces made y 2 gint
Accountralder W you or your joint Acceuntraider permit anolher Zersan g use your Accound,
you promise 1o pay amounts dwed 19 us becacse af purchases ar Cash Advances made by that
parson You rrust pay for purchases and Casn Acvances made by that persor whatter 2r ot
that person exceeded your pesmission and whather or 101 you fold u$ thal the person was using
youf Account

5, YOUR CREDIT LIMIT: We will grart you credit, ut *o your Cradi L, for purchasas and
Cash Advances oblaned oy using your Cars or an Access Chees We will charge the puichase
or Cash Agvance [o your Account. You agree not 1o it your entwe Account balance. includirg
Fmance Charges anc any Fees and other charges listed melow, excead your Credit Limi We
print your Creail Limit on your Pesiod.c Statement W do ncl nave 'o honcr any Jse o your
Account 'or 3 purchase or Cash Advance [ such use wouid cause your anlire Account calarce
ta exceed your Credit Limit. Il we do, we may charge youwr Account an Over Limit Fee

6. YOUR ACCOUNT STATEMENT. We wil send you 2 Periodic Statement for each month-
ly biling cycle ("cycle”) :r whieh thers ‘s any debil or credit basance, $1 or greater, on your
Account or the last cay of that cycle or 'n which either we impose a Finarce Charge o Fea on,
or there is any other activity in, your Accourt. The Periogic Statement shows (1) the unpaid bal-
ance cf your Account al the egirning ol the cycle; (i} your sayments 3r cther credits ta your
Account during e cyc'e, (i) your purchases, Cash Agvances, Finance Charges, Faes, and all
other debits 1o your Account during 1he eycle; (iv) the balarcs sf your Account on the last day
of the cyc'a (the “New Balance); (v} the last day of the ¢ycie (*he “Slatament Clasing Date™; fvi)
the minimum paymen! you must make as the “utal Amount Due” (the "Minimum Menthly
Paymen( and tha dale trat i is due ‘tre "Paymant Due Dale™; and [y} your Credit Limit, We
will send your Periodic Stalement 1o the acdress specifed o the Application or designated by
any one of you  Each of you appoints each other as hus or her agent 'o designate the adrass
to which your Penodic Slalements and any ather nofices may be sent by us

7. SPECIAL PAYMENT PLANS: In addition 1o purchases (*Regu-ar Surchases” and Cash
Advances thal accrue Finance Charges ang requre Minsmym Monthly Paymerts a5 Jescribed

in Sections 8 and 10 of this Agreemenl Ihe cllewing Specra Payma Pars (or "Plan(s)” ‘or
purchases may be affered ‘rom lime 1g hme aniy as specfied on *he Kinelico sales slips

ta) Delayed Payent - no Minimum Myrthly Payiments will be due ‘o curchases mace under
*he Special Payment Plan unhil the first Payment Dua Date ftllowing tha axciration date of the
pramalicnal penod specibed on your Perodic Statement. with Finance Charges accruing
from the cate ol the purchase,

! Wawed Finance Charge  no Firance Charges will accrue an the ourshase made urder
the Special Payment Pian untl the expration date ol the promatioral pericd specified on your
Periadic Slatement, with Minmum Monthly Payments due each cyc'e,

25 - no Finance Charges will accrue on pyr-

{c) Deiaved PaymeniWared Fnance Charges
chases mads under the Plan until the exprration dale of the promotional pericd specified on
your Periodic Statement. No Minimum Monihty Payments wifl Se due on the Plan balance
urdil the first Payment Due Date foliowing that expiration gate:

(d} Qamg Ag Cash - Finance Charges wil accrue on the purchase from the date of the pur-
chasa and Minwnum Maninly Payments wil be due on the Special Payment Plan Ba'ance
Qach cycle, however, Tyou pay the cash sale price of the purchase ps credit iInsurance pre-
meums (it applicable) by the last day of the promgotion period as indicated on your Periodic
Stwement, aft accrued Finance Charges wii be subtracted 'rom the Special Payment Plan
balance and credited 1o your Accoun;

(8) Same As CashDeaved Payman) - Finance Charges will accr.e on the putchase tror

date cf Ihe purchase but no Minimum Monthly Payn?enls will te due urtilered;a;rewa:r[;:i

Gare ‘or the first billing cycie foflcwing Lhe last day of the promotion period as ncicated or

your Periodic Statement: and if you Pay the cash sale prce of the purchase pius crectt insyr-

ance premums (it applicable) by the fast day of the promation perod. all accrued Finance

mrqef will be subtracted from the Specta! Payment Plan balance and crecited to your
unt;

(0 Baduced Rate - a reduceg Daily Pericdic Rate of Finance Charge (*Reduced Daily
Pariccic Aate of Finance Charge”) il Be applied !0 the balarcs afi-butabie 1o the gur-
chase(s} made urder Te Plan ('Reducec Rate Purchase Balance™ il ihe sxpiration of the
Recuced Rate perod 'as disclysed of your Panodic Siatemert) ar payment in ful of the
Reduced Rale Purchase Balance whickever is tirs!

ig) ‘ ieiDel e ved Finance Charges - na Finance Charges wil
acorue on purchases made urder the Special Payment Plan untii the arghation daie of the
promotioral period specified on your Penodic Statement. No Minmum Monthly Payments
will be due 00 the Special Payrrenl Plan bajarce until the first Paymer: Dua Dale ‘ollowing
that expiraticn date. When Finance Charges do begir 1o accrue. a -educed Daily Pariocic
Rate ol Finance Charge “Reducec Daly Pericdic Rate of Finance Charge™} will be appted
to the balance afirbutable 1 the purchasals: made _ncer the P'an [“Reducec Rae Pyuchase
Balance?) unhl the expraticn of the Beduced Bate seriod as discicsed on your Perodic
Staterment) or payment » Ll ol *he Recuced Rate Purchase Ralarce. whichever occurs first,

8. YOUR PAYMENTS/DISPUTED AMOUNTS: Al zayrenis, axcapt sisputed payments,
musl be mailed or dalivered lo us at the address for paymenls shown on your Perigdic
Stalement. Paymerts racenved a! any athar location could [ake Jp lo liva {5) days lo be cradi-
8c. With your paymanl, include your payment coupon, whch is 'he fop strtion of your Perlogic
Stalement. 4 you do ¢! :nc'ude your paymen: coupan, credil 1S your Account may be délayed
up to five {5) days. Teayed crecitng mMay cause you loircur a Late Fee or additonal Finarce
Chatges. Al writer communications concerring dispuled ameurts, ircluding any check or
olhar sayrrent .nstroment thar indicates thal the payent corstiutes payment in T of e
amount cwed o1 that ‘s tendereg wih 2ther conditions ar rmitakons or a5 iUl satistacton of a
disputec amourt, must be maved or 2elivered 19 the adgress kor bifirg quirias skown an your
Periodic Staterrant

Each cycle you ag e 10 pay 15 at least *he Mimmym Monthly Pagment reeclec on your Periodic
Staterment. f you wish you may ay rore than the Mnimum Merthly Pay=er! and we will Lse
the excess ‘o "educe the New Bafance of your Account However, if -r a ycle you send ys more
than the Mirimum Morthiy Payrent, r e ext cyc'e you must stll pay af lgas! the Mimmum
Morthly Payment Uniess we -aceive your Mnmum Marihly Payment w i 1 five {5} days ahter
the ayment Due Date shown on your Per odic Statement, we may cha:ge your AGcount a Late
Fee At any time you may pay your entire Account batance in full or more than the
Minimum Monthly Paymenl without incurring any additional Fees or cther charges.

The Mimmum Monthly Payrenl is e greater of $25 o1 2% of your New Salance mirus any bal-
ance(s) that are altridulatle ©= any Special Faymaent Plan(s; which include Je'ayed Payments
{your "Minimum Payment Balarce, 1o whic™ is addec urpad ameunts due 'rom e pravious
tycle; rourded o the nex! highes® dei'ar

It your sniire Accourt balance s less than $20, the Mimmum Manlkly ayment s your antie
Accounl batance, The Minimum Monihly Payment will ba ca'culated at the end of the first cycle
in which you make a purchase, or Cash Advance, and will be recalcl'ated at the and of
each cycle.

You agree hat ary payTent May be relurred 1o you if your check. i 18 01 drawn on Uniied
States collars on deposit nthe U'S | (it is missirg a signatura. Jiii) is drawn with ciFerent umer-
ic and wrile amcunts; {iv; contains & restrctive enrdorsement, iv) is postdated, (vi) 5 drawn on
a credit account issued by us; or [vi) s not paid on presentrrent You Tay no! mail us cash

9. TREATMENT OF PAYMENTS: Payrerts will oe applied as we Zetermine and in accer

dance with appicadie faw. We Tay, from time 10 Iime, change *he methcd by which paymarnts
are apphed However, we will rol apply any ocrticn of your payment(s; against Special Payment
Plans zuring neir respactive Deterral Penocs unlii the ertirg remaimirg baiance of your Account
has been first repaid in ful

10, FINANCE CHARGES: We may impose a Finance Charge on your Accoun sach eyele
We wil ligue the Firance Tharge ‘or each monthly tilng cycle (‘cyce’) Ty muitpying ne
respecive Daly Penodic Aates for ) Reguiar Purchases, (i) Cash Advances. and [} al
Special Paymen! Plans that you are parficipating in for ‘which Finarca Charges accrue, by fhe
*Average Dally Daiarce(s)” calcuiatee for aach ¢ lhose categones of wansachiors and muth-
plying each quetient by he number cf cays 'n the gycle We her acid 'cgether The rasults 3!
aach ol these takcuiatons 10 determing your lotal Finance Charges lor the sycle. ™o obtain the
Average Oaly Balance for sach category of ransactions, we calculale the respeclivg Daly
Balances lor each day of ha cycle, add them logether by category, and divide each sum bty the
number of days in the cycle. The Daily Balancas are calculated as bollows

“Regular Purchases:" The Daily Balance ol Regular Purchases for any cay i5 equal 10 he
previous day s Daily Balance of Regular Purchases plus any new purchases and any other
charges that we add that day. minus any payments and credils we apply 1o Regular
Purchases thal day We add rew purchases o the Daily Basance on the purchase dals. We
dd returned chack charges lo the Daily Balance on the date they are Incurred. if other
charges (inckuding out not limifed to lale laes, over limil Jaes, credit insurance premiums (if
applicable}, and finance charges) appear on your manthiy Periodic Statament, we add them
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uedit ard expenence w'ormalion regarding your Account (o cred! reportng agerces, mer-
chants, olher credfilors, and cur aflates  In additon, you agree ‘hal we may inform he
Merchant of your Credil Limd A negative creait reperl reflecting an your credit record may be
submifled lo a credit reporting agency | you fail 1 fuhil tne rerms of your gredit obligations

2. MAAKETING INFORMATION: Ycu give us permission to “urmish inforrration about you la
oher persons including Kinetico and Green Tree Financial Corparalior and ‘s parents, sub-
sidiaries and aftiliates} who may use this nlormation 10 solicit you or Sroducis of services Yoy
can request [hat we discontirue furmshing this elermanen by wiitng te Green Tree, Retal
Credt Dvision, 332 Minnesola Sireel, Suite 510, SI Paur, Minnescta 551 0°

31. FCRA AFFILIATE SHARING NOTICE: Green Trea Financeal Corperaton and orpors-
tons related oy comman ownership ar atfbalec by carporale senicl may share formation
about you among themsetves  Urder e federal Far Ciedit Reporing Act you have a right 1o
praven s sharng of ‘rformanan, extent ior e shanng 31 nformation refating sclely 10 vaur
transacton with us of our experences wth you  You may direct us NGt '¢ share information
about you Iy sending 3 written request to Green Tree Financial Corperater. PO Box 84135,
S1.Paul MN 55154.G135 The recuest Tust contain your name, accress. social secutity num
ber (il issued) and a sparic request 'c be 2rciuaed om affiiate nigrmation snarnrg

32 TELEPHONE MONITORING: We veat every customer call confidentially, To ergare Inal
you receve accurate and Courfecus CusIomer 5enICe. BN JCCasion. your cad May e monitorad
by 4 second emgloyee.

3. DELAY TAKING ACTION: We wil nof lase any of our rights under this Agreement il we
defay laking 3clion for any reason 7o the extent allowed by applicable law, we Tay take other
action nol descrbed in this Agreerment. anc by doing so wil not lase aur “ghis urder this

Agreement.

. GOVERNING LAW: This Agreement and your Account are governed by the laws of
the United States and the laws of the State of South Dakota, whether or not you live in
South Dakota and whether or not you use your Card(sj or Access Checks i South
Dakota. This Agresment is entered into between you and us In South Dakota and we
extend credit to you under the Agreement from South Dakota.

35, ASSIGNMENT OF ACCOUNT: We may sell, assigr, or transter all or any pertion of your
Agcount withgut nofice o you  You may not sel. assigr, or Tansler your Account

38, SEVERABILITY: I any prowsior o this Agreement s finafly deterrine '2 be voud o1 unen-
forceable under any law, -ule or regulation, all sther prowisions ol this AgreeTent are 341 valid
and enforceable

3. ARBITRATION: All dispules, clams, of zortroversies arising rem or relaling o tnis
Agreemen or 'he relationships which resull rom this Agreement, or the validty of Ih.s arbitra-
on clause or the entire Agreemer!, shall be resclved by binding arbitratior by cne ab-Yratar
salacted by us with your consert. Thg arbitration agreement is made pursuart 1o a trarsaction
in inferstale commedce, and shall be goverred by e Federal Arbitrator Act 219U S C Section
1 Judgment upon the award rendered may te eatered 1 any court Naving uriscicton  Tre
partes agree and understard thal they choose arbitration mglead of liigaticn 1o resolve dis-
putss. The partes undersiand hat they nave 3 righ or opporturily 10 fit gate dispules through
2 ¢ourt Bul that they preter 'o resoive their gisputes ‘hrough arbilration, excapt as provided
herein THE PARTIES VOLUNTARILY AND KNOWINGLY WAIVE ANY RIGHT THEY HAVE
TO A JURY TRIAL EITHER PURSUANT TC ARBITRATION UNDER THIS CLAUSE OR
PURSUANT TO A COURT ACTION BY US (AS PROVIDED HEREIN}. The parties agree thal
they will imit ciaims hersunder !5 those ex'sting betwaen themsewves as parties on'y, are here-
by waive herr right 1o assert class acticns. of lo conso’ 'dale or join claims of third cartes not
privy 10 this Agraerment Tre parties agree and wngerstand that all dispules a~sng under cass
law, sfatulory law, and afl other laws nciuding, bul not limited 12, all Agreement, orl, and prop-
erty dispuies, will be subjec! ‘o bircirg arbitration in accord with this Agreemant. The partes
agree and utdersland that the arbtrator shail have all powers provided Cy the ‘aw and tre
Agreemer: Thesg powe's shall include all 'egal ard equlable remedies, including, tul rgtim-
iled to, morey damagas, declaratory relief, and injurclive relie® Notwithsiardic g anythrg here-
unto the contrary, we "elain an ophion 10 use judicial or non-judictal -ehie! to enforce a security
agreamenl fefaling 10 e proparly, goods o7 services securad in a fransacton uadaryirg this
arbiralion agreement, to erforce the manetary obligaiion secured by the property, goods or ser-
wicBs o I¢ Iniedose or *he property, ;00ds of services. Such judical -eliet wou'd take the ‘orm
of @ lawsuit. The insttution ard maimignance 2' an aclion lor jugicial relie! 1n a courtlo foreclose
upen ary satateral 16 oblan & Mmonetary jucgmer: ¢ 'c erforce The sesur by agreemar' s-ah
not constiuie a waver 3! the «ight of any par'y 'o compe! artulration regarding ary sthes dispute
o ramedy subject 'o arbitraben in this Agreemert, inclucirg the filng of 3 counterciaim 2 a sull
brought by us Dursuant to this prevision

34, ENTIRE AGREEMENT: This Agreement, ary Appticaton you signed or otherase SLb-
mitted and the card cart.er that we send with your Card(s} are the enlie agreement between
you and us relating 1o your Account and supersede any other prigr o SOnlemporanecus agrae-
mant Detween you and us Te'aling 1o your Account, # *here s any conct benween trese doc-
umems, the loms of 'hig Agreement conticl This Agregment may 101 be amended axcep! 1
accordange wilth the provisiors of Section 2§ of ths Agreamen

2. NEW JERSEY RESIDENTS: ‘Where this Agreemant refers 17 ac’s or pracices thal may
of wit be takeq:.by ug unless protibites by, of suSiect o the requiremen’s or Imtatons of
“appiicabie law” New Jersey 'aw permils or -equires the ac' or practice.

0. INSURANCE IMPORTANT INFORMATION CN SAFELINE LIMITATIONS, EXCLU-
SKIONS, COSTS: if you want 10 enrcll in optonal Safehne, piease -ead t™15 insurance and cost
disclosure  Be sure you meet the eligbiliity requiremerts anc undersland that you are free o
cancel any time.

LIFE COVERAGE: |f you die, Sateline will pay 'he oulstandirg Accourt balance as of he cale
of geath, up lo the masler policy maximum of $25.000 Swcide 's excluded except in MC MG
and NJ, and NY

DISABILITY/AUNEMPLOYMENT COVERAGE: You are eligble for these coverages i
employed ull-time (sell empicyed exctuded 'or employment in MA, TX L WV, in a non-sea-
sonal occupation (seasonal restiction does net apply lor disability in AZ, CA, CO, MC, OR, TX
& VA and for Both coverages in NM, NY, NC, PA 3 WA, 't you become disabied or involuntar-
ity unamployed, Sateline wil make your scheduled Mimmum Monlhly Fayments. subiect 1o the
master policy fimit of $25,000 Benefits begin after 30 consecutive days of unemployment or
disablity Senelits are based on tha ouistanding balance as of the daie of ioss and will contin
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ue 'or & maximum ol nine manthe. until your balance 15 pard cl, you return to wark_ ar you reach
tha maximum limils of Iha master policy, whichever occurs first Cisablity is no! available in D,
NJ & m; unermployment i5 rat available in YN, In MA, NY and PA, disability benefits not sub-
foct o nine month maxineum. In NY, unemployment benefits are limiled 10 § months. In KS and
PA. unemployment benafils are retroactive to the first day of unemployment but are limited o §
months in XS and 12 morths n PA. in SC & PA, disability berefits are rotroactive to the frst
day cf disatility. 'n SD, disabiity and unemployment benefils are retroactive 1o the firs| day of
unernpkaymant and mited 1o nine monrths.  In MA, TX & WV, unemploymery derefits are
relroactive to the first day of unempioyment. but imited to 12 months in TX and & months in MA
ard WV Benefifs are not payacie on purchases mace Surng the clawm zeried In PA, disadih
ty berefits are of payabie for pre-exishng conditions that occurred wilh.n 6 menaths £ror to the
effectve date. {Labor dispules'sirkes are not coveredt in AR IL & NY;

QENERAL PROVISIONS: Mawmum errollment age s age 65 in most slales. excepl. age 54
inCALPA a9e 69.n A2 OK. QR & VA age 70 n FL, GA, MI & MC Ccoverage 'arminates al
:gaoas excepl age 8510 CA & PA; age 700 AZ, NV, OK, CR, & VA age 71 n FL, GA, MI

COVERAGE NOT AVAILABLE TO RESIDENTS OF: AL arg CT

The information about the costs of the Card described in this Application and Agreement
is accurate as of Saptember 28, 1998. This informatlon may be changed atter that date.
To find out what may have changed wrife to us at P.O. Box 5150, Rapid City, South
Dakota 57709,

Ll

Bruce A C: nerden

Presiden;

Grean Tree Hetait Servigas Dank 're
1400 Turting Drive

Rapid City, South Oakota 57703

YOUR BILLING RIGHTS - KEEP THIS NOTICE FOR FUTURE USE

This not ce ca™fains irportant irformation abeal your fighls ard cur ~esponsibiltes ander
the Fair Crach Billing Act.

Netity Us in Case of Errors or Questions About Your Bill:  you ik yaur bl s wiorg |
or It you need more inforration about a transaction on your bill, wrile Js an a separate
sheel al the address fisted on your bil. ‘Wrile lo us as soor as possble. We must hear
from you ne laler than B0 days after we sent you the firs? bill on which the error or problem
apoeared. You zan telephone us, but doing so will not preserve your rights. In your lefler,
give us te ‘oliowing infcrmatior: (1) Your name and account number {2} The dollar
amoun: of the suspecled exor. {3) Describe the emor and explain, if you can, why you
believe *here is an error I you need maore information, describe the ftem you are not
sura about.

Your Rights and Qur Responsibilities After We Raceive Your Writtan Notice: We must
acknowledge your lstter within 30 days, unless we have corracted tha aror by then. Within
90 days, we must either corect the error or explain wiry wa beleve the hil was comact,

Afler we receva your lefter, we cannol ity '0 collect any amount yeu question, ot repdrt you
as delinquent. We can confinue to bill you for the ameunt you quastion, ‘ncluding finance
charges, and we ¢ar apply any unpad amounl against your crect fimit. You do not have
to pay ary questicned arount while we are investigating, but yeu are still obligaled to pay
the parts of your bill thar are not in question.

# we find we made 2 mistake on your bil, you wil nol have 16 pay any finance charges
retated lo any questioned amount. ¥ we didn'l make a mistake, you may have 1o pay
fnance chaiges, and you will have 1o make up any missed payments on the questioned
amour?. In edher case, we will send ycu a statemend of the amourt you owe and the dale
that 11§ due

# you fali 1o pay the amount that we Tink you owe. we May ‘epdr! you as delinguent
However, il our explanation does not salisty you and you wrile to us within len days tefing
us |hat you st sefuse lo gay, we must tell arycne we reparl you ‘o that you have a
question about your DIl Arc, we must tell you the name of anycne we reported you o
We myst tell anycne we repert you t¢ that the matter has been sefted betwesr ys when
it finalty is

If we dzn* cilow these ules, we can't callect the first $5C of the questicred amount, ever:
if your till was correct,

Special Rule for Credit Card Purchases: If you have a problem with the guality of prop-
arty o services thal you purchased with a cradit card, and you have tried 'n goed faih 1o
comect he problem with the merchant, you may have 'he right not tc pay the remaining
amount due on ‘he properly or sarvices. There are two limilalions an this right () You
must have made the purchase in your bome state or il nal within your homme stale. wittin
100 miles of your ument mailing address; and () the purchase pice must have been
more than $50 These fimitations do nat apply | we own or operale the merchant, or if we
mailed you the adverisement {or the Jroperty or services

00-52-001 (Vo8




